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Stifel settles another case with clients of former star broker,
Chuck Roberts
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Investor Relations

The St. Louis-based Stifel has paid millions of dollars in damages to former clients of Roberts
over the past year.
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1/6/26, 9:44 AM Stifel settles another case with clients of former star broker, Chuck Roberts. - InvestmentNews
Stifel Financial Corp. closed 2025 with paying another high-priced settlement -
$850,000 - to clients who claimed they were wronged by former star broker, Chuck
Roberts.

Roberts and his former brokerage firm, Stifel Nicolaus & Co. Inc., for more than two
years have been facing scrutiny due to sales of structured products, a sophisticated
but sometimes volatile investment for clients.

Stifel Nicolaus has paid millions of dollars in damages to former clients of Roberts
over the past year. Roberts was barred in July from the securities industry by FINRA.

According to Roberts’ BrokerCheck report and work history, the latest claim was
settled December 5 but did not appear publicly until the over the recent winter
holidays.

The clients, who filed the lawsuit with FINRA Dispute Resolution Services in May
2023, alleged breach of fiduciary duty, negligence, fraud, breach of contract, and
violation of the Florida securities and investor protection act, according to
BrokerCheck.

And more clients of Roberts are filing claims against Stifel, said Jeff Erez, the
plaintiff’s attorney who has handled the overwhelming majority of these investor
complaints.

“We recently filed two claims alleging multi-million dollars in damages and just filed
another one with FINRA today,” Erez said. “Clients continue to come forward.”

According to his BrokerCheck report, Roberts and Stifel are facing 23 pending
claims.

A spokesperson for Stifel did not return a phone call Monday to comment.

According to a recent tally by InvestmentNews of Roberts' BrokerCheck report, Stifel
is on the hook to close to $180 million in damages, legal fees and settlements in
investor complaints involving Roberts.

A huge chunk of that amount, $132.5 million, is subject to a yet undecided motion to
vacate that Stifel filed in May in federal court in Miami. Clients in that legal claim had
initially sought at least $5 million in damages.

The size of that FINRA award stunned the securities industry, and Stifel has been
settling some client complaints ever since.
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Stifel settles another case with clients of former star broker, Chuck Roberts. - InvestmentNews
Roberts left Stifel in July and days later was barred from the securities industry.
Roberts refused to appear to testify to FINRA, resulting in his being barred from the
securities industry for failing to cooperate with the regulator. According to the FINRA
order, he consented to FINRA'’s findings without admission or denial.

The client complaints, in general, stem from losses linked to Roberts’ structured-note

strategy, with customers claiming the strategy was not in their best interest or that
Roberts had inaccurately described the products.

The performance of structured notes is typically tied to an underlying asset, such as
a specific stock or an index such as the S&P 500 stock index.

Latest News

Hightower's Signature Wealth gains momentum with five advisory practices

The latest conversions add more than $20 billion in assets collectively to the mega-RIAs recently launched brand
aimed squarely at enticing smaller partners.

AmeriFlex lands Cambridge Minority investment to scale advisor succession
platform

Minority stake fuels national rollout of SuccessionFully platform as advisor retirements surge ahead.

Change ahead for the markets including structure, regulation, investor behavior

Report suggests that Al’s rise, regulatory shifts and tokenization will reshape trading, yield and institutional
strategies.

AP’s rapid shift from efficiency tool to growth engine in wealth management

EY America’s Ugur Hamaloglu says the investment required means the technology has to drive client acquisition,
engagement, and personalization.
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California hillionaire tax push reignites debate on real economic impact

https://www.investmentnews.com/regulation-and-legislation/stifel-settles-another-case-with-clients-of-former-star-broker-chuck-roberts/263700

3/6


https://www.investmentnews.com/news
https://www.investmentnews.com/ria-news/hightowers-signature-wealth-gains-momentum-with-five-advisory-practices/263712
https://www.investmentnews.com/ria-news/hightowers-signature-wealth-gains-momentum-with-five-advisory-practices/263712
https://www.investmentnews.com/independent-broker-dealers/ameriflex-lands-cambridge-minority-investment-to-scale-advisor-succession-platform/263709
https://www.investmentnews.com/independent-broker-dealers/ameriflex-lands-cambridge-minority-investment-to-scale-advisor-succession-platform/263709
https://www.investmentnews.com/equities/change-ahead-for-the-markets-including-structure-regulation-investor-behavior/263711
https://www.investmentnews.com/equities/change-ahead-for-the-markets-including-structure-regulation-investor-behavior/263711
https://www.investmentnews.com/fintech/ais-rapid-shift-from-efficiency-tool-to-growth-engine-in-wealth-management/263691
https://www.investmentnews.com/fintech/ais-rapid-shift-from-efficiency-tool-to-growth-engine-in-wealth-management/263691
https://www.investmentnews.com/retirement-planning/california-billionaire-tax-push-reignites-debate-on-real-economic-impact/263705
https://www.investmentnews.com/retirement-planning/california-billionaire-tax-push-reignites-debate-on-real-economic-impact/263705

1/6/26, 9:44 AM Stifel settles another case with clients of former star broker, Chuck Roberts. - InvestmentNews

Critics warn the latest proposed tax on the ultrawealthy could trigger a wealth exodus and cause a chilling effect on
startup culture in the state.

Newsletters

Subscribe for original insights,
commentary and analysis of the issues
facing the financial advice community,
from the InvestmentNews team.

https://www.investmentnews.com/regulation-and-legislation/stifel-settles-another-case-with-clients-of-former-star-broker-chuck-roberts/263700 4/6


https://www.investmentnews.com/newsletter
https://googleads.g.doubleclick.net/pcs/click?xai=AKAOjsu_elpBGIu9evhsMI0-U630pu9i2iWkfvIiekBbJQZTmjA9itwKyr-laqzeBtTZh3WSzf37UefpLLuU4qt6kwiDG0EWOkcJwwJ5013Efq0g9KlfuKogPJzVD1n3SvhSnANyQypCAjA1UtUmwi-xIWnDQd9XgnM0yvLKc5AVWJqfz659IutcV61QBMG9TTYEJgYCDmu_hPX35a8wzf9rZmxCSWdWlho_dsaWA2LYosIPs8ZaZVO09usP-rcWw_Gfxm6bK2-B6bN7cUVN8rvA6lCRAU4QmWbS3_fv5qxNZ4b14oBDQNQoUs-03URGvMm_mDJLjd4ULM94nOj7MOo3arViMqhEUj2n4jxX7yAcIujmVXvoY4ZeOvrSUGMDXycDUiVCt-NgL8MopNSV_v_AvMHONbyHg1SRISVgUn4X7VJ3092lV09nmBRhkNr8wrr7uXrQ22LWLXHx&sai=AMfl-YRNNANwsOxBj_P-zJoa4VRf8_BHtGwh6FkqyoBxaFj0nPa0d5XWF5ymDxmaR8379IqbhiX2NtskMadcdHOflgozElXaROcrx2_QfjOo1PvXImzl2DSLnLILA54rseGTQjMyiycsxjupnM4BEdX1kWxopZvWpgg3w6S8bCAHCN5mSsAfBPBJygA__17WSOQ6q7X15JRRpqWeqY5M3NBgR1unKsKgIwxYyWArVAS5CkET3OuLCzmXnwaNaHeVfUQ0l9KopQ&sig=Cg0ArKJSzEcPjrXm-MCZ&fbs_aeid=%5Bgw_fbsaeid%5D&adurl=https://investmentnewsawards.com/nominate
https://googleads.g.doubleclick.net/pcs/click?xai=AKAOjsu_elpBGIu9evhsMI0-U630pu9i2iWkfvIiekBbJQZTmjA9itwKyr-laqzeBtTZh3WSzf37UefpLLuU4qt6kwiDG0EWOkcJwwJ5013Efq0g9KlfuKogPJzVD1n3SvhSnANyQypCAjA1UtUmwi-xIWnDQd9XgnM0yvLKc5AVWJqfz659IutcV61QBMG9TTYEJgYCDmu_hPX35a8wzf9rZmxCSWdWlho_dsaWA2LYosIPs8ZaZVO09usP-rcWw_Gfxm6bK2-B6bN7cUVN8rvA6lCRAU4QmWbS3_fv5qxNZ4b14oBDQNQoUs-03URGvMm_mDJLjd4ULM94nOj7MOo3arViMqhEUj2n4jxX7yAcIujmVXvoY4ZeOvrSUGMDXycDUiVCt-NgL8MopNSV_v_AvMHONbyHg1SRISVgUn4X7VJ3092lV09nmBRhkNr8wrr7uXrQ22LWLXHx&sai=AMfl-YRNNANwsOxBj_P-zJoa4VRf8_BHtGwh6FkqyoBxaFj0nPa0d5XWF5ymDxmaR8379IqbhiX2NtskMadcdHOflgozElXaROcrx2_QfjOo1PvXImzl2DSLnLILA54rseGTQjMyiycsxjupnM4BEdX1kWxopZvWpgg3w6S8bCAHCN5mSsAfBPBJygA__17WSOQ6q7X15JRRpqWeqY5M3NBgR1unKsKgIwxYyWArVAS5CkET3OuLCzmXnwaNaHeVfUQ0l9KopQ&sig=Cg0ArKJSzEcPjrXm-MCZ&fbs_aeid=%5Bgw_fbsaeid%5D&adurl=https://investmentnewsawards.com/nominate
https://googleads.g.doubleclick.net/pcs/click?xai=AKAOjst1nWru7ox1eabYt03gnNyoQ-GjuORMwYkwoUATIKakNME1OEt-F0exYCIvdexb7HC05nPWI4nK_rFDsESO5x5tZavZhRhAMVZw8dLUEzuKkcf68KK-0eCIazQ2zbmLdewz04ZomgIvBXezzWthLPw-hGQ8c0gE-ojh2k6Ii5zdYufYEd7sJrY7s4Bx0dfLLGr0-JvY-rkH1f9-wrT2Z0IrV62E7xcmVYKoDbhsh9BAqD4-23vr7o6zCBw3z7RKJC2BCXWxuSoAoSNU71ypzKTVYrIWU8xx8_YSfWBoBQpjyJt-WPHoCduqXsIB_92QAOg_NP4k_E4uPJK8pf9Ju0Vd1Pfe0NQM-zgAyXOrRKGJQCww8jkkRpToIeP1EaLKjN5xW2wn_99zULnL6j1dMF0NIvZNNyigA3l5OeSZibT9VD7xT_NbdNqsDux4ljWvmuAFT_lVBzdiUfE&sai=AMfl-YSgPBnutVYOIEOiInONd0Dc8kHT-MtCUEFwxLeWTP10I_NE7vIudY84piiBaZMd1AyJvBp8tRgPy8NvNNLT6YXzH6gQqx6Lzl5LgZABCU1tgjmiTNujz05-OtzJbWZSbg3U2L2xFIbiSQGGt24agQw35fkCOpaX8U757ff_Utz0CPI0KnCcyqEQiUSseb6XG9f2U0bC6n9zMXEeFJs6p5hu_jMd2TkFhMbJwqiZGC1VCbF4OUfwAQWGdgDU3dtrNeV6Cw&sig=Cg0ArKJSzEXj0QZe5z_B&fbs_aeid=%5Bgw_fbsaeid%5D&adurl=https://investmentnewsawards.com/nominate
https://googleads.g.doubleclick.net/pcs/click?xai=AKAOjst1nWru7ox1eabYt03gnNyoQ-GjuORMwYkwoUATIKakNME1OEt-F0exYCIvdexb7HC05nPWI4nK_rFDsESO5x5tZavZhRhAMVZw8dLUEzuKkcf68KK-0eCIazQ2zbmLdewz04ZomgIvBXezzWthLPw-hGQ8c0gE-ojh2k6Ii5zdYufYEd7sJrY7s4Bx0dfLLGr0-JvY-rkH1f9-wrT2Z0IrV62E7xcmVYKoDbhsh9BAqD4-23vr7o6zCBw3z7RKJC2BCXWxuSoAoSNU71ypzKTVYrIWU8xx8_YSfWBoBQpjyJt-WPHoCduqXsIB_92QAOg_NP4k_E4uPJK8pf9Ju0Vd1Pfe0NQM-zgAyXOrRKGJQCww8jkkRpToIeP1EaLKjN5xW2wn_99zULnL6j1dMF0NIvZNNyigA3l5OeSZibT9VD7xT_NbdNqsDux4ljWvmuAFT_lVBzdiUfE&sai=AMfl-YSgPBnutVYOIEOiInONd0Dc8kHT-MtCUEFwxLeWTP10I_NE7vIudY84piiBaZMd1AyJvBp8tRgPy8NvNNLT6YXzH6gQqx6Lzl5LgZABCU1tgjmiTNujz05-OtzJbWZSbg3U2L2xFIbiSQGGt24agQw35fkCOpaX8U757ff_Utz0CPI0KnCcyqEQiUSseb6XG9f2U0bC6n9zMXEeFJs6p5hu_jMd2TkFhMbJwqiZGC1VCbF4OUfwAQWGdgDU3dtrNeV6Cw&sig=Cg0ArKJSzEXj0QZe5z_B&fbs_aeid=%5Bgw_fbsaeid%5D&adurl=https://investmentnewsawards.com/nominate

1/6/26,9:44 AM Stifel settles another case with clients of former star broker, Chuck Roberts. - InvestmentNews

Custom portfolios at scale: From
idea to infrastructure

A closer look at how Concentric's lot-level
precision and tax optimization are changing the
math on customization.

How preferred stock tool keeps
advisors alert

Advisors are competing with low-cost ETF bundles
and under pressure to show value, but BNK Invest
believes it has the ideal solution to capitalize on
an under appreciated security.

AD

SUBSCRIBE

About Us Contact Us
Glossary Customer Service

Privacy Policy

https://www.investmentnews.com/regulation-and-legislation/stifel-settles-another-case-with-clients-of-former-star-broker-chuck-roberts/263700 5/6


https://www.investmentnews.com/ria-news/custom-portfolios-at-scale-from-idea-to-infrastructure/263087
https://www.investmentnews.com/fixed-income/how-preferred-stock-tool-keeps-advisors-alert/262985
https://www.investmentnews.com/about-us
https://www.investmentnews.com/glossary
https://www.investmentnews.com/privacy-policy
https://www.investmentnews.com/contact-us
https://www.investmentnews.com/customer-support
https://www.investmentnews.com/subscribe-to-investmentnews

1/6/26,9:44 AM Stifel settles another case with clients of former star broker, Chuck Roberts. - InvestmentNews

Terms & Conditions
Cookie Policy
Consent Preferences
Authors

External contributors

Sitemap

More from us Subscribers

Best in Wealth Newsletter

Guides Issue Archive

Media Kit Digital Subscription Agreement

Editorial Calendar .
Subscribe

Copyright © 2026 KM Business Information US, Inc.
Use of editorial content without permission is strictly prohibited. All rights reserved

https://www.investmentnews.com/regulation-and-legislation/stifel-settles-another-case-with-clients-of-former-star-broker-chuck-roberts/263700 6/6


https://www.keymedia.com/terms-and-conditions?__hstc=225055173.0c484f79aab92ec36b7c605869eaac7c.1767713294919.1767713294919.1767713294919.1&__hssc=225055173.2.1767713294920&__hsfp=53983749
https://www.investmentnews.com/cookie-policy
https://www.investmentnews.com/authors
https://www.investmentnews.com/external-contributors
https://www.investmentnews.com/sitemap
https://www.investmentnews.com/best-in-wealth
https://www.investmentnews.com/guides
https://www.investmentnews.com/media-kit-request-page
https://cdn-res.keymedia.com/cms/files/in/2025EDIT_Calendar%2004.28.25.pdf?__hstc=225055173.0c484f79aab92ec36b7c605869eaac7c.1767713294919.1767713294919.1767713294919.1&__hssc=225055173.2.1767713294920&__hsfp=53983749
https://www.investmentnews.com/newsletter-sign-up
https://www.investmentnews.com/issues
https://www.investmentnews.com/general-terms-conditions-for-digital-subscription
https://www.investmentnews.com/subscribe-to-investmentnews

